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Hamnionansuuit yuiBepcuTeT KopabyieOyayBaHHsA
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COUIOAOITYHI AOCAIAPKEHHS AK METOA MOAEAIOBAHHSI
IMEPCITEKTMBHOI AISIABHOCTI BIBAIOTEKA

Y pobori mamo aHaJi3 BUBYEHHS Ta aHAJIITUYHOI 00pOOKM aHKeT 6i0sioTeuHMX
OpaliBHUKIB 11010 iMigsKy 0ibrioTeKu cyuacHoro iH(opMaIiiiHoro cycuijbeTBa.
IToxazana 00’eKTMBHA KapTUHA MiAAbHOCTI 6i06JioTeKH Ta BU3HAUEHO ILISXU
HoAAJbIIOr0 (PYHKIIOHYBaHHS Ta PO3BUTKY KHUro30ipHi. Onmmcana pobora ¢o-
Kyc-TpPyIl Ta 3BefieHOT0 KartaJsory 6i6aiorek BH3 Ta PerionanbHOro ocBiTHBO-iH-
dopmariiitnoro nmoprany 6i6siorexk BH3 MukonaiBuiuau.

KuarouoBi cioBa: indopmariiiai morpe6u, KOHKYPEHTOCIPOMOXKHICTH, aHKETY-
BaHHA, 0i0sioTeyHMIT MapKeTWHT, iHHOBalliliHa poboTa, eJeKTpPOHHA iHdopMa-
i, ingopmMaliiHul TOCepPeHUK, aHAJIITUYHUN METOM, IJIaHyBaHHs, CIOCTEepe-
JKeHHS, 3BeJJeHUI KaTaJor, OCBiTHBO-iH(popMAaIifiHUIT mopTaJI.

ITlepcnexkTuBHe (pyuKIionmyBanHs 6i6mioreku BH3 ma cyuacHomy erami mo-
IepHisalii BUIOI ocBiTH HeMOKJIMBe 0e3 TpaHchopMaIlliiHOTr0 OHOBJIEHHS i1 Ii-
SAJBHOCTI.

Bona moBuHHA He TiIBKU amalTyBATHCh O HOBUX BUMOT, ajie i BUPOOUTU
iHHOBAIIiI#iHI cTpaTerii cBoei moBeqiHKY B iH(pOpPMAI[iTHOMY Ta COIiOKYJIBLTYPHO-
my mpoctopi BHS.

Hesaminaum mxepesoMm iHdopMmailiii, skKe J03BOJISI€ BpaXyBaTH OCBiTHiI Ta
ingopmMmartifini morpebu KopuctyBauiB 0i6aiorekum BHS3, BusHaumTu Miciie Ha
PuUHKY 0i0aioTeuHo-iH(poOpMaIiiiHUX IIOCayT, copmyBaTu ii iMig:K — € coIrio-
JoriuHi mociuimsKeHHs.

Coriosoria 6i6rioTeunoi cupaBu — IIe PO3IiJ collioJsorii, moB’sA3aHUN 3 BU-
BUEHHAM 3aKOHOMipHOCTell (DyHKITioHyBaHHsA 0i0JioTeuHOl cIIpaBu AK COIliajib-
HOTO iHCTUTYTY. 3pPOCTAaHHSA PiBHSA COIiOJIOTiUHMX 3HAHBL OYJI0 HACJTILKOM yTO-
YHEeHHS COIliaJbHUX (PYHKIiM 0i0JioTeK, mMpHUCTOCYBaHHSA iX IOCIYT A0 IIOTPed
KOPUCTYBaUiB, Meperaany HanpAaMiB poOOTH 3 IMO3UIIN KOHKYPEHTOCIIPOMOKHO-
cTi, mepeopieHTyBaHHA BCiX BUAIB 0i0Ji0TEUHMX IPOAYKTIiB Ha peaibHOTO i mOo-
TEeHIIiTHOTO CIOKMBaua, BUBUEHHS Ta BIIPOBAIKEHHS HOBUX ilell Y IPaKTUKY.

B 6Gi6mioreni HamiomampHOTO yHiBEpcuTeTy KopabseOyayBaHHsS iMeHi af-
mipasma MakapoBa HpoBeJeHHS KOMILIEKCHHUX [TOCIiAKeHb OyJIO PO3IodyaTo y
2002 p. OcHOBHMMU MeTOJaMHU OTpPUMAaHHA iH(@opmalii O0yyso oOpaHo aHKeTY-
BaHHA, a IIPiOpUTETOM — BUBUYEHHS Ta aHaJiTH4YHA oOpoOKa aHKeT OibsioTe-
YHMUX IPAaIiBHUKIB momo iMim:Ky 6iOmioTexu i 6i6siorexkaps BHS3 cyuacHoro
iH(opMAaIlifHOTO CyCHiJIbCTBA.

© T. M. Kocrupxko, 2008 85



Tom 13. Bunyck 8. Bibaiomexo3nagcmaeo, 06i01i0zpah)o3Ha6cmeo, KHUZ03HABCME0

B mocrmimsxenHi, sxe maso HasBy “IMmimk 0i6aioTexku Ta 6i0aioTexkaps BUIIO-
TO HAaBUAJBHOTO 3aKJany’, B30 yuacTb moHaa 100 6i6mioTeuHnxX mpalmiBHUKIB
m’atu BH3 m. Mukosaesa.

ITuranua aHkeTu OyJau pos3mojijieHi Ha 4 KOMILIEKCH:

— garajbpHi (ocBiTa, cTayk Ta Mera poboOTH, BHU3HaueHHA Micii 6i6urio-
Teku BH3);

— KOMYHiKaTHUBHO-KOMYHiKaIlifiHi (BuCBiT/IeHHA HanpaMy pobotu “6ibiriore-
Kap-KopucTtyBau”);

— mpodecitini (migBumieHHs mpodeciiiHOro piBHSA, 3aXO0AW CUCTEMH IIiJBU-
mieHHsa KBajdiikarii, KoM’ rorepHa KyJabTypa 6i0aioTekaps, #oro imTensexTya-
JbHI MOJKJIMBOCTI);

— IepCHeKTUBU OaveHHS IOJIIIIIeHHS AiAJbHOCTI 0i0sioTeku (CIIOHCOpPCHKA
JIOIIOMOTra, BIIPOBAKEHHS IIJIATHUX IIOCJIYT).

YoMy MU BUPIIININ IIPOBECTH came Take mocuimxenusa? Ilo-meprimre, 6i6iio-
Tekr BH3 posmouasu akTUBHY POOOTY 3 BIPOBAMKEHHS HOBUX KOMII IOTEPHUX
TexHoJoriii. Ilo-gpyre, 3asHama 3MiH cTpykTypa 6i0sioreku Ta mirar. Tak, B
Hamrifi 6i6aioreri 3’sBuBCA BiAmia 0i0JgioTeUYHOr0o MapKETHUHIY, iHHOBAIIIHOL
Ta MeToAUYHOI podoru. Ilo-Tpere, 3’aABuUiaach HeoOXimHicTh aKkTHMBizaIii 6i6io-
TeuHOol poOOTH, MOIIYK IJIAXiB A4 migBuinenusd ii axkocti Ta mieBocti. ITo-uet-
BepTe, BUHUKJIA HeoOxigHicTs meperasany saxoxniB CITK, BBegenHs HoBuX GopM
i meToniB HaBuaHHs. Pe3yabTaTu MOCIiAMKEHHS JSATJIA B OCHOBY IIJIaHY pPoOOTH
6i0smioTexu, po3aiin SKoro OyJaMm CKOperoBaHi BiAIOBiZHO A0 BUCHOBKIB JOCJi-
MOKeHHS.

Bi6mioTeka icuye ama KopuctyBaua. Bes ii gissapHiCTE cupsMoBaHa Ha SKic-
He, OollepaTHUBHE Ta CBOEYACHE 3aJ0BOJIEHHS oro morpeb. CyuacHUI eTam po3BU-
TKY CYCIIiJIbCTBa CHOTOAHI npuitHsaTo HasuBaTu CycmiibecTBOM 3HaHb. [lepBUHHY
OCHOBY MOr0 CKJIamaioTh iHGopMaIlliliHi pecypcu i, B mepIiry uepry, 0i0aioreka.

Yu cupoMosKHi choronui 6i06aiorek BH3 3amoBobHUTH 3pocTaioui moTpedu
KopuctyBaua? fIK BIOCKOHAJIUTH Ta BU3HAUNTU MEPCIEKTUBHI MMIIAXW MigBU-
IIeHHA PiBHA IxX 0ibaioTeuHo-iHpoOpMaIifinux mocayr? Yu BigmosBigamoTs peasb-
Hi MOXKJIMBOCTI 0i0/IioTeKr HaBUAJLHUM Ta HAYKOBUM IIpolecam? Bimmosini mHa
i Ta iHIIl DUTaHHS JOIIOMOIVIM HaM 3HAWTH mociaimykeHHs “BibjaioTexa oumma
kopuctyBaua”. IIpiopureramu ioro Gymm:

— BigmoBifHicTE pecypciB 0i6/1ioTeKHM 3ammTaM KOPUCTYyBaua;

— MOJKJIMBICTH PO3IIMpPEHHs 6i0rioTeuyHOro cepricy;

— sdAKicT, 3abe3meueHHSA UYUTAINBKOTO KOHTHUHTEHTY 0i0JyioTeuHUMU
moCJIyraMu;

— OaueHHs 6i0JrioTEeUHOrO cepBicy B HegaleKOMY MaWOyTHBOMY.

ITpakTuuHo e O0yJi0 KOMILJIEKCHE MOCJiIKeHHS cepel TPhOX KaTeropiil Ko-
pucryBauiB — crygmenris I-1II, III-IV KypciB Ta HayKOBO-IeqaroriyHUX IIPaIliB-
HUKiB yHiBepcurery.

Amnanis pe3yabTaTiB KOMIIJIEKCHOTO COI[iOJIOTiUHOTO MOCJIiIKEeHHSA TO3BOJIUB
OTpUMATH 00’€KTHUBHY KapTUHY HAIPSAMKIB AisJIbHOCTI 6i0ioTeKN Ta BU3HAYNU-
TU MIIAXY TOJAJBIIOT0 (PYHKIIIOHYBAHHS Ta PO3BUTKY KHUT030ipHI.

B 2002 pomi B Hamriii 6i6aioTeri 0yJsio BiIKPUTO €JEKTPOHHUN UUTANb-
Hui 3an. Ile maso MOMKJIMBICTH 3HAYHO IIABUIMUTH AKiCTH iH(popMaIliiHoi
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OiATPUMKHN HABUYAJIbHOTO Ta HayKOBOTO IpolieciB. Paszom 3 TuM Mu Biguy-
Jau, 1m0 B 6i0JgioTeKy MPUNIIIO HOBE MOKOJIHHS KOPUCTYBauiB, 00i3HAHUX B
KOMII’IOTePHUX TeXHOoJIoriAx, pobori B Inrepuer. Tomy, poss 6i6aiorexaps,
AK KOHCYJbTaHTa Ta iHQOpMAIilfHOTO MocepeqHNKA MilK KOpPHUCTyBaueM i pi-
3HOMAaHITHUMMU eJIeKTPOHHUMHU iHGOopMAI[iHHUMU pecypcamMu, HaOyJJga 0co0JIm-
BOT'O 3HAUEHH.

Augne, mepInn HiK HaJaBaTH AOIIOMOTY KOPHCTyBauy, Tpeba BUSBUTH, 110 KOH-
KpeTHO oMy noTpioHo. O6’eKTUBHE YSABJIEHHS I[LOT'0 JOIIOMOIJIO 3HAMTH JOCJIi-
mxeHHs “SIKicTh Ta omepaTHUBHICTH y HaJAaHHI JOCTYIY M0 €JeKTPOHHOI iH(op-
Manii”. loro mpiopuTeToM cTas0 YTOYHEHHS TOro, AKi iHdopMaliiini pecypcu
yacTille BUKOPUCTOBYIOTH BiaBimyBaui EU3, AKuM BoHU 0auaTh HMepPCIEKTUBY
PO3BUTKY, AKa JoIoMOTa iM HeoOXximHa mmpu moImryKy iHdopwMmaiii. Ilepmum me-
TOIOM, IKWU OM HO3BOJIMB HAM JATH BiAIOBimi, Mu oOpayu pobGOTy (PpOKyC-TpPYII.
Bomna 0ysa opramizoBana maudepeHIlilfioBaHO: CTYJeHTH, BUKJaAadi, acIipauTH.

OG6roBopeHHA IIPOOJIEM a0 MOMKJIMBICTHL PO3POOMTH MUTAHHS aHKETH, SKa
OyJia PO3IIOBCIO/:KeHa He TiJIbKU cepejl pealbHUX KopuctyBauiB EU3, a it cepep
IOTEeHIITHUX.

3a BHCHOBKaMH IIbOTO JOCIim:keHHs Oyjga ckoperoBaHa pobora EU3, cmia-
HOBaHa peKJIaMHAa KaMIIaHis IOJ0 PO3IOBCIOMKEeHHs iHdopmallii mpo fioro mMo-
JKJIMBOCTI Ta imdopMalliiiai pecypcu.

Bignmosigzzmo mo BosoHCHKUX MOMOBJIEHOCTEH YKpaiHa BKJIOUMJIACHE B POOO-
Ty nas amamnTanii BiTUMBHAHOI cucTeMHu BUINOI OCBiTHM m0 yMOB BojoHCBKOTO
nporiecy. Harmr yHiBepcuTeT BXOAUTH [0 IIepejliky By3iB YKpainu, ki 60epyThb
y4acTh B eKCIEePUMEHTi 110 BUKJIaJaHHIO TUCIUILIIH 3TigHO BUMOT BoJOoHCHKOTO
mmpoIiecy.

OckinpKku 6i0JsioTexa € HaBYAJbHUM, HAYKOBUM, iH(MOPMAIiHHUM Ta KYJb-
TYPHO-IIPOCBITHUIIBKUM CTPYKTYPHUM IIiPO3JiJIoM BUIIIOTO HABUYAJBLHOTO 3a-
KJaay, KJIOUYOBOIO JIAaHKOIO 3abesleueHHA Oe3mepepBHOI ocBiTu, camocTiiiHOI
poboTHu CTyIeHTiB Ta opramisaiiii Memia-ocBiTHM BUKJIaZadiB, HaM I[iKaBO OyJO
olep:kaTU iH(oOpPMAIIil0 IMOJ0 CTaBJEHHS CTYIeHTiB Ta BHUKJamauiB mo pedo-
pPMyBaHHA BUIIOI OCBiTM B YKpaiui. 3 1mieio meroio 6i6sioreka HYK cminbHO
i3 Kadenpoio cormiosorii MAT'Y im. II. Morunm mpoBesa cOIioJOTiUYHE OMUTY-
BaHHSA cepeji HAYKOBO-MeNAroTiuYHUX IIPAI[iBHUKIB Ta ctymenTiB HamionaabHOTO
yHiBepcureTy KopabsieOynyBaHHS imeHi agmipana Makaposa. 3ailicHeHe ommu-
TyBaHHSA BUSABUJIO 3alliKaBJEHICTh HAYKOBO-MIEJAATOTiUYHUX MPAaIliBHUKIB Ta CTY-
IeHTCTBA y 3alPOIIOHOBAHUX IIPo0JeMax, cepiio3He CTaBJEHHS IO BiAmoBimeii,
3HAUHY KiJbKicTh IikaBux mpormosuiliii. Ile B ¢cBOIO uepry J03BOJIMJIO IMepenTu
IO KOHKPETHOTO IIJIaHyBaHHSA MifAJbHOCTI 0i6/IioOTEKM CTOCOBHO OOTOBOPIOBAHOIL
TEeMU.

OG’eKTOM ysABJIEHHS IPO il KOpHCTyBaua [Ja€ BUKOPHCTAHHS TAKOI'0 Me-
TOLY, SIK crmocrepeskeuHs. Ileii MeToq MM BUKOPUCTOBYBAaJHU IJIS YTOYHEHHS
TOr0, K CTYAeHTU 1 Kypcy, AKUM BHUKJIAZAJIUCh JeKI[ii 3 “OcHoB iH(GopMAaIii-
HOI KYJbTYypu’, OPi€HTYIOThCA Y BUKOPUCTAHHI JOBiITKOBO-IIOIITYKOBOTO amapa-
Ty, CKJaJaHHi CIUCKIB JiTepaTypu Ao pedepariB, MOKJIUBOCTI Opi€eHTYBATUCH
y mo0Oopi JitepaTypu A8 PO3KPUTTS Tiel um iHIITOl TeMu, 3HAHHI MOTEHIiaTy
iHdopMmalliinux pecypciB 6i0ioTexu.
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Meton Goryc-rpynu — Iie 3 oaHiel cTopoHM HOBa (popMa AOCTiIKeHHS, a 3
inmoi — crapa dopma 6i6mioTeunoi podoru — Geciza. Moro mu gacTimre BCcboro
BUKOPUCTOBYEMO TOJi, KOJIM HAM HEOOXiJHO BUBHAUUTH IIPIOPUTETHI HATIPAMKU
Y KOMILJIeKTyBaHHi Ta 30epeskeHHi 6i0srioreuHoro ¢GoHIy, mepenmaTi mepiomgu-
YHUX BUIAHD.

B cBoiifi po6oTi MM TakoXX BUKOPHUCTOBYEMO aHANITUYHUKN MeTon. AHasria
3BITHO-IIJIAHOBOI MOKYMEHTAIlil, YATAIbKUX (DOPMYJISAPiB, CTATUCTUUHUX TAHUX
IO3BOJISE OJlep:KaTU iH(opMaIllizo He TiJIbKKU mpo 0i6JioTeKy B Iiijiomy, a it Ipo
peaibHe BUKOPHUCTAaHHA Anpa 0ibgioTekum — ii GoHAY, KaapoBUUl moTeHIriaa 6i-
OJrioTeKu, MaTepiaJbHO-TeXHIUHYy 0asy TOIIO.

Came Taka po0oTa Ja€ MOYKJIMBICTH BU3HAUUTU HNPiOPUTETH TOTO UMW iHIIIOTO
HaOPAMKY OiIJILHOCTi, 6aUueHHS IePCIeKTUB PO3BUTKY.

3po3yMijo, 110 BOPOBAAMKEHHSA HOBUX iH(GOPMAI[IMHUX TEXHOJOTill JOKOPiH-
HO 3MiHMJIO misgabHiCcTh 6i6sioTeku. Bouu cranau came Tum (pakTopom ii po3BuT-
Ky i MomepHisarii, KM cOIPpUSB POIMINPEHHIO MepeaiKky 60i0ioTeuHOro cepsicy
3 ypaxyBaHHAM 30iJbIIeHNX IOTPed KOPUCTYyBaUiB.

B 2002 pomui B 6i6amiorenri HYK crTBoproeThess web-caiir. MouiTopuHr #oro
BUKOPUCTAHHS IIPOTATOM TPLOX POKIB MOKasaB HeOOXiAHiCcThL 3MiHM AK iH-
Teppelicy caiiTy, Tak i KOHTeHTy. PesyabTaToM IILOTO aHAJi3y cTajia IosBa B
2005 pori web-caiiTy 3 HOBUM AM3aHOM i KOHTEHTOM.

Marepianu mocaim:xkeHs OyJauM IOKJaAeHI B OCHOBY po3pobku “Konmenmii
posButkKy 6i6siorexu o 2010 pory”, 3aTBepa:keHoi Ha 3acimanui Buenoi Pagu
HVYK y ciuni 2007 poKy, oqHUM i3 IpiOPpUTETHUX HAIPSIMKIB AKOI € CTBOPEHHS
Ta PO3BUTOK €JIEKTPOHHOI 0i0ioTexu.

Metogom orpumanHs iH(popMAallii mpo e@eKTUBHICTP BUKOPUCTAHHS ii iH-
dopMalliiiHOrO MOTEeHIiaJly MU 00paJid CIIOCTepe:KeHHs. BBaskaeMo, IO BOHO
ITO3BOJIUTH BUSHAUUTHU TEHAEHITiI0 PO3BUTKY. IlifcyMKu IIIaHyeEMO IIiBECTH Ha-
npukinii 2007 poky.

Bioaiorexa HYK ouoaroe merommuHe 00’€qHAHHS, OO SIKOTO HA CY4YaCHOMY
erali BXoAsaTh ciMm 6i6iorek npoBigaux BH3 M. Mukosnaesa. Hanpamku Hamiol
KOPIIOPaTUBHOI ciiBmpalli pisHoMaHiTHiI. 3yIMHIOCh Ha OJHOMY 3 HUX — CTBO-
peHHA KopropaTuBHOTO Kartajiory. Ilsa pob6ora posmouanachk y 2004 pori. Cro-
roaHi 6i0smiorexamMu MO Bike HaKOIMYEHO JOCBiM IIoA0 Itiei poboTu: MU HAOYIU
npodeciiHNX HaBUUYOK, BifuyJam mepeBary KOPIOPATHUBHOI mpaili, IPaKTUYHO
momoJian Oyab-AKi mcuxoJsoriuni 6ap’epu.

B 2005 pori BysiBcbkumMu 6i6riorekamMu 0yj10 3po0JeHO aHAJIi3 KHUT03a6e3-
IeUYeHOCTi HaBYAJLHOIO Ta HAYKOBOIO JIiTEPATypoIo, 110 JTO3BOJIMJIO 3POOUTHU J0-
BiIKy IIpO cTaH KHHUros3abe3lmeuyeHHOCTI HaBUAJbHOIO0, HABYAJbHO-METOIMYHOIO
Ta HayKOBOIO JiTeparypoio 6i6iorex BH3 M. MukoJsiaeBa Ta cra ii moJrimiineH-
HA Ha 3acimamua Pagu pexropis BH3 III-1V piBua akpenuTarnii m. MukosaeBa.
Pagoro pexTopis Oysa nigrpumana mpomnosuilis 6i6aioreku HYK mpo ctBopenus
3Benenoro karajgory 6i6siorek BH3 Ta PeriomaabHOro ocBiTHLO-iH(GOPMAIlifiHO-
ro nmoprany 6i6siorek BH3 MukoJsaiBiiuHu.

Ha crorogni B 3BeeHOMY KaTajiosi IpeacTaBjeHO eJIeKTPOHHI pecypcu Yo-
TUPBHOX 0i0IioTEeK BUIMX HABUAJbHUX 3aKJaIiB HaIIOro periony — Hariounaab-
HOIO yHiBepcuTeTy KopabOseOyayBaHHsS imMeHi ammipasa MakapoBa, MukosaiB-
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CBKOTO Jep:kaBHOTOo yHiBepcurery iMm. B. O. CyxomanHChKOT0, MUKOJIaiBCHKOTO
JIep:KaBHOI'0 arpapHoro yHiBepcuTeTy Ta MukosaiBCbKOro nep:kaBHOI'O ryma-
HiTapHOro yHiBepcurery imeni II. Morunu. 3BemeHuii KaTrajor cTaB OCHOBOIO
OIHOTO i3 HAWCKJIAAHIMINX PO3/iJiB ImopTaiy.

CrBOopeHHA TaKuxX iH(MOPMAIiMHUX pecypciB — Iie BiAmoBigHa peakIilis 6i-
OyrioTeKr Ha Ti 3MiHM, AKi BigOyBaloThCA B COIiAIbHO-eKOHOMIUHOMY JKHTTIL
kpainu. Ix HomisbHICTD MU IJIAHYEMO MiNTBEPIUTH YePrOBUM HOCIIMKEHHAM.

B mamumx momaspminx IMJaHaX IPOBEIEHHS TAKOMK TAKUX TOCHiIKeHb SK
“BuBuenHs moTeHIiany 6i6ioTeKu s 3abe3nedeHHs CAMOCTiliHOI poboTHU CTY-
neHTiB”, “IliarHOCTUKA PiBHS KOPIIOPATUBHOI KyJabTypu OibaioTexkapis”, “3oJo-
Ta moaunA cryaenta”’, “Cran 3abesneuenHsa 30epiranus Ta oxopoHu 0i0mioTeu-
HOrO (poHAY” TOIIO.

KosxkHe 3 gociimkeHb MM HaMaraeMoch 3pPOOUTH SKiCHUM Ta pPe3yJbTaTUB-
HuM. IligfcyMKu 000B’sI3K0BO 00r0OBOPIOIOTHCA Ha 3acigaHHax MertomuuHol pamu
0ibioTexu, TPYAOBUX 300pax KOJEKTHUBY Ta Ha 3acCilaHHAX METOINYHOro 06’e-
"HaHHA 60i6siorek BH3 M. MukosnaeBa.
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IUPEKTOp OubIMOoTeKH,

HamnuonanbHBITT YHUBEPCUTET KOPadIecTpoeHus
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COLIMOJIOTHYECKHUE UCCJENOBAHHUA KAR METO/],
MOJEJHPOBAHUA NMEPCHEKTUBHON TEATEJIbHOCTH
BUBJINOTERH

Pe3srome

Han aHanu3 M3ydYeHUsA W aHAJIUTUYECKOU 00pabOTKM aHKeT OMOJIMOTEYHBIX PaboT-
HUKOB KacaTeJbHO MMUAKa OUOJIMOTeKU COBPEMEHHOTO MH(GOPMAIIMOHHOTO OOIIecTBa.
ITokaszana oObeKTHUBHAA KapTUHA AEAJbLHOCTH OMOJMOTEeKY U 0003HAUEHO IIyTHU HAaJbHeM-
mero (pyHKIIMOHMPOBAHUA U pasBuTus Ombimoreku. Ommcana pabora (OKYyC-TPYII U
CBOJHOTO KaTajiora 0uOJIMOTEeK BBHICIINX yueOHBIX 3aBelleHUIl U PermoHaabHOro 00paso-
BaTeJbHO-UH(MPOPMAIIMOHHOTO IIopTasia OMOJIMOTEeK BBICIINX yueOHBIX 3aBemeHmit Huko-
JIaeBII[UHEIL.

Karouessie ciaoBa: nHGOPMAIMOHHBIE TTOTPEOHOCTH, KOHKYPEHTOCIIOCOOHOCTD, aHKe-
THpOBaHUe, OMOIMOTEUHBIN MapKeTUHT, MHHOBAIIMOHHASA paboTa, 9JeKTPOHHAsS MHQDOP-
Marus, HGOPMAIIMOHHBIN MOCPEIHUK, aHAJTUTAUYECKUN MeTol, IJIaHupPOBaHUe, HabJIIo-
[IeHre, CBOAHBIN KaTaJor, 00pasoBaTebHO-UH(GOPMAIIMOHHBIN TOPTAaJI.

T. N. Kostyrko,

Director of the library

The National admiral Makarov University of ship-building
(Nikolayev)

tel. +38 (0512) 39 73 62

E-mail: library@usmtu.edu.ua

SOCIOLOGICAL INVESTIGATIONS AS A METHOD OF MODELLING
OF PERSPECTIVE ACTIVITIES OF THE LIBRARY

Summary

The analysis is of studying and analytical processing of the librarians’ question-
naires is given as to the image of the library in the modern information society. The
activities of the library are shown from objective point of view and the ways of further
functioning and development of the library are shown. The work of focus-groups on
the repertory catalogue of University libraries as well as the Regional education and
informational portal of the University libraries of Nikolayev region are shown.

Key words: informational requirements, competitiveness, questionnaire design, li-
brary marketing, innovation work, electronic information, informational mediator,
analytical method, planning, observing, repertory catalogue, educational and informa-
tional portal.
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